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SWITCHING BANK ACCOUNTS‘
IN LUXEMBOURG

A GUIDE




PURPOSE OF THE GUIDE

This guide axplains the actions to be taken if you wish 1o ¢ O [Py mant acoount in Lusoern Boung.
It dlase ritsds the Sarica: dad by the Luxemboung banks to every consumer who wishes to transfer
recuring payments (credit transfars, dinact debits and standing ordars) linked to his payment account firom
one bank astablished in Lixemboun] toa paymeant account atandothar bank establshed in Lusembodwung.

Reasonable fees may be chanrged for cartain sarices.

amplataly free to transfer all or part of vour barking relationship to a diffarent bank;
Nt Can remair

O not, howavar, sar the transfer o

*package”} from which you baneafit at your presant bank which cannot ba transfemed from one bank to

andathar ar ane not Covanad By This gu.

The cumant guida & basad on the provisions of the Law of 13 June 2017 on payment accounts, which
transposes Directive 201492/EU of the Eurcpean Padiament and the Council of 23 July 2014 on the
ability of feas related to payment accounts, payment account switching and access to paymeant

acocounts with basic featuras.

prding to the Law of 13 Juna 2017, banks should provide a

a payment account with a bank kecated in anct her Member State.

ACTION TO BE TAKEN IN THE EVENT OF

A TRANSFER OF RECURRING PAYMENT
TRANSACTIONS FROM ONE PAYMENT
ACCOUNT TO AN OTHER PAYMENT ACCOUNT
Al A DIFFERENT BANK

n principls, to trarsfer recuming peyment ssrvicss from your payment acoount at your od
bark 1o your payment account at your new bark you Fave o optiors. o may:

= Cifver ask your mew bark toinitiate and manage the switching procsss

= Oy youl 1ake al the actiors with the oid bark and the new bark yourasi




P 4

YOU ASK YOUR NEW BANK TO INITIATE AND MANAGE
THE SWITCHING PROCESS

H you ask your rew bank
to inilate and marage ihe
awiiching pmocsss, you hawe o
gign an aubhorsation annss 1)
which idertifiss the tasks © be
fulil=d by e mew bark and 1he
cld bank. o will Ecsive a copry
of fhe authorisation.

In e case of two o mors
holders of $he  account,
authonaation shal be obtained
from each of tham.

Day (J) when the
new bank receives

the authorisation from
the client

When you open a
payment account at a
new bank

B makes gure that the mewsw
bark is in ot abe 1o
provide the products
ard gerdces you wish 1o
obtain,

B camtuly read the account
opEning document,
the gereral tama and
conditiors and the
SEMviCe agresimenits;

B reiurm the authorisation,
farres 1) you Fawve 1o
aign 1o the new bank.
"o will recsive a copy.

Flease note hat, if you

widh 1o tranafer only certain

atandimg orders and/for
certain direct debits o your
mew bark, you Fave to fil

im ard sign annex b and

retum it a3 soon as posshle

to e mew bark and the

i bark with a copy of =

autihonization {anmsx 1).

The new bank shall
request the old bank

1. to traramit 1o e naw
bark, ard if specificdly
requeated by o, 1o yow

= 3 fat of standing ordera

B ayailabls irommation on
direct debit mandaies,

Upon receipt
of a request
from the new bank

The ald bank

1. atops accepting direct
dekits requeats and
imcoming credit franafers
weith effect from the
date gpecified inthe
authonsation;

2. cancels standing orders
weith effect from the
date gpecified intha
authorisation;

3. fraraiers any remaining
poaitive balbncs
with effect from the
daile gpecified inthe
authonsation;

4. closes the oid payment
acoowunt with effect fom
the date gpecified inthe
authoriaation;

For Lurher infomation,
pleass reter 1o e

chapier on *Joaing the
old paymeant account’,

Within 5 bank business
days of receiptof the
information by the new
bank

The ald bank
transmits to the new
bank and if requested
by you, to you

1. a st of standing orders;

2. avalabls irfommation on
direct debit mandates,
credt traraferain the
previous 13 mon e and
creditor-driven direct
debits execuied on e
COnaumers paymant
account in e previous
13 monitha.

Within 5 bank
business days of receipt
of the information
requested from the old bank

The mew bank

1. ssts wp standing orders requeated by you;

2. makes any necessany preparations o
acoept direct debits;

3. communicates 1o the payers apecified in
the awuthonisation and making recuring
imooming credit ranaiers, e detals of wour
payment account a3 well a3 a copy of the
authoraation anmes 1d). For this puposs,
frarafer 1o the new bark dl information it
re=ds to irfomm the payers.

‘o can ironmm the payars by yoursstt by
wang e standard Eter fammes 3);

4, communicates o the payess goecified in
the authonisation and waing a direct debit to
collect funds fom, ywour payment account,
of the details of wour paymeant account a3
veed 23 a copy of e authonsation anrnex
1c). For fhis purpoas, raraier 1o e rew
bark: all irormation it needs toinfomm the
payesa.

A3 the old bark Fas notall infommation on
dilsct debit mandates SERA DIRECT DEEIT
aigred by o, we auageat that you inform
peracrally e payesa of wour nes contact
detil by wEing the standand lstter fannss 4).

5. Where relevamt, imformes. you of your night
toreduEas to acoept dilct debits orto
limit & direct debit colection toa certain
amoiunt o periodicity or both and 1o
block ary direct debits initiabed by one
or more specified payess or to authores
direct defits only initiated by ome o mone
gpediied payess purauant 1o Regulaion
(ELh 260022,

At least 6 bank business
days after the date on which
the new hank receives the documents
transferred from the old bank

The new bank

1. emacutes standing orders with etlect from
the date apeciied in the authonaation,

2. accep B the request of collection of dirsct
dehits with efiect flom the date specifiedin
the authorgation.
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SWITCHMNG PROCESS

INITIATED AND MANAGED BY THE CLIENT

A.

Opening of a payment account
ina new bank

B Bdfore opening & payment
account at a new bark, you
mist make surs that the latier
iz infact able o provide he
products and serdces you wish
o cvtaiin.

B Mleass read caretuly the
acoount opering documen s,
the ganaral terma and condidons

and the agresments covaring
the serdces for which you have

aprted.

B Order payment cards fom e
e bark.

B.1 B.2

Ask for your direct debits and
standing orders an your old
payment account to be cancelled
ataspecified date

Inform your creditors and debtors of
your new bank account details

BI1

FUNDS GREDITED TO YOUR PAYMENT ACCOUNT INCOMING

PAYMENTS)

B Oraw up aliet of organisaiona and peraors who regularly trarafer funds 1o
your payment account on the basis of youwr account statemants for the past
13 monithe.

B Yo may find attadhed (Anmex 2) a list, which is not edraustive but given
by weay of example, of bodies hat may reguisry franaier monsy to your
paTEnt sscount.

B Lt them ko The detals of your meww bark account. You may use the
mizd e Istter attached (Annex 3) for this punpose.

B Bear in mind the time whidh the entities and pemons concemed wil nesd
to implement the changes neceaaitated by your rew bank account detils.

FUNDS DEBITEDTO YOUR ACCOUNT (OUTEING PAYMENTS)

B o ghould drae up your own list of creditorafsuppliers or ask your olid
bark tolet you have this §at. ITyou heve authoraed aome of your auppliera
to dekit your bils 1o your payment account by direct dekit, wow musat indoom
theaes auppliees of your new bank accowunt details . our old bark will sup ply
all availabls irfcrmation fies ofcharges in the previcus 13 montha. Bear in
mird that fe old bark dosa not have all e infomation on fhe dinsct dekit
mandates EERA DRECT DEEIT, you have sigred.

B Corwey your new bark account detals 10 the creditora/auppliars
concaned. Forthe punpoes you may wuse theattached model Eter (Anres: 4).

B Bear in mind the time whidh the entities and pesons concamed will nesd
to implement the changes necesaitated by your new bark account detils.

SET UP THE LIST OF YOUR STANDING ORDERS

B.2

B o milst maintain a sufficiant provsion on your old payment accowunt tobe
ablke 1o honowr your cument Eahilitiss.

B Aqes on a specific date for termination of e pavsments with the old bank

B.3

Ask for direct debits and standing
orders to be et up on your new pay-
ment account from a date after the
date of cancellation and termination
of payments from yourold payment
account

B.3

Thez mietwt biarks wll 3t up standing
crders tollowirg the recsipt of

e mecessany documenits and
informaton todosao.

C.

Closing the
old payment account

The new bank may assiat you with
the neceasary aciors by suppling
the attachsd model lster (Annee 5)
aaking for the payment acoounit

at the oid bank o be dosed and
for the remaining balanc= 1obe
tramsiemed to e paywnent account
at your mes bark.,

For junher information, please
redar 1o the chapter on “Closing old
payment acoount”.
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CLOSING THE OLD PAYMENT
ACCOUNT

T you wigh 10 cloge your od payment acocount, peass
makes aure befordhand that no uture payment transaction
ia liebke tobe procesaed onyour old payment account. For
aome weska, payment tramsactions may stil be effected
via a payment card and bark charges may Still be dus.

n that caae you muat maniain an adequate provision on
this payment account to enabls you 1o homour your cument
lizhiliti=s.

OO NOT FORGET TO

® Equlaise your gtustion it the babnos of your ald
payment account & in the red;

» check whedha he other senices that youw would like
o maimtain with your old bark are lisble 10 generate
MoEmearTts on YouF pEysment sacoount;

= o the paymeantcards limkeed 1o your payment acoourt
o the old bank. Credit/debit cards are e popserty of
theissung bark;

= order payment cards from the neww bark,

®» oover the daectronic sietements o the old bark, as
ey ae recdpts you should keep.

n prindple, mo charge is made to clioes a paymant account.
Howeever, coatamay be charged to coas an account whidh
Fas besn open torless than teslve months; this is permitted
by Article 74 of the modified Law of 10 Movanber 2009 on
payment asmnices.

OUT-0F-COURT COMPLAINT
RESOLUTION

Should any disputes arise betwean you and vour
bank you may rafar the mattar to tha “Commissian
da Survaillancs du Sacteur Financier {Z55F)" which
shall ba competant to ertartain complaints by cliants
of antities subjact to its suparvision and to approach
thasa antities with a wiew to achisving an amicabla
sattlamant of such complaints.

Opaning an  out-of-court complairt  resolution
procadura with tha CS5F is subject to tha condition
that the complaint has bean dealt with by tha
managameant of the relevant professional bafarahand.
In this respect, the complairt must have bsan first
submitted in writing to the manager responsible for
compdaint handling.

In tha case whara ona month after having sant your
caomplaint to the manager responsibla for complaint
handling, vou hava recaived neithar a satisfactory
answar nor an acknowlaedgemant of recaipt, vou can
apply for an out-of-court resolution of your complaint
with the CSSF,

I'he C55F can be reached by

» Filling intha form availabla at the fallowing addrass:

= Sanding an a-mail ta the following addrass:
maclamationdhesst

» By fax: {+ 352) 26 251 26 01

» You may also sand vour requast by post:

Commission de Survaillance du Secteur Financiar
283, routa d'Arlan
L-2991 Luxembaung

ANMNEX 1

Switching service
Authorisation to be signed by the client{s) and to return to the new bank

The undersigred,

O *drs O *dr O *rs O *ar

Mame [ MWames _— _— —
Firstname _ _— _. | Firstrams ___ S

Homon . - _— — | Boman _— _—

At — S - —
Domiclied at S — | Domicled at

acoount holderts) o o AN coce) 3t e bark

— (name of fhe oy bark)

e of e e bank]

_— (AN o)

For this purpose, the undersigned, authorssds) and mstnucts) the mew bark and the did bark o camry cut the following

tasks:

1. Within 2 bark budness days fom the receipt of the authorisation, the new bark shal request the old bark 1o fraramit

within & bark business days:
(Dl s Kok Hhe srdoes mouesiesd)

Oa) alist of standing orders

O tine list wdl be traramitted o the underagned

O b alist of eveilsbls iromation about ecuming incomirg credit trarsfers inthe presous. 13 months
O tie list wil be traramitted o the underagned

O ¢} a st of avsilabls information on direct debit mandates
O the list wil be fraramitted o the undersgned

O d) alist of availsbls irformation on direct debits initiated by ceeditors in the previous 13 months
O the list wil be fraramitted o the undersgned




12. Upon receipt ofthe request of the new bark:, fhie old bark;

O a) stops accepting requests for the collection of dirsct debits with effect fom
{fat teast 13 bank busingss days Fom the signaiure of the atharsadion)

O b) stops acoeping incoming credit trarsters with eflect fom the date of doaure of the account

O c) cancel standing ordars with effect Fom
fadfeast 13 bank business days Fom dhe signature of e sadhoriadion)

O d) traraters any mmaining posifvebalbncs o the e payment account

(AN socte) with effect fom.
it fmast 13 bank business days fFom the signaiure of the adharsadion)

O =) closss the payment account n® _— _— ot the undarsigred

with effect fmom S S
fadleas 13 bank business days Fom dhe signaure of the sudhorgation)

13. Within 5 bank business days of recapt of the informaton fom the old bank, he ne bark

O &) a=ta up and executes the standing orders with efiect fom . i i S
fadlea s 10 bank business days Fom dhe signaure of the sodhorsation)

O b) makes ary neceasany preparations 1o acogpt disct detits with effect fom _— _— —
Paage 10 {fat teast 13 bank busingss days Fom the signaiure of the atharsadion)

O o) imlorms payers making reciuming incoming credit traraters of the acoount detaik of the undersigned and Fraramits a
copy of the authorisation fannes i 1d)

O d) imormns payess wusing direct debits to collect funds, the mew contact detals of the undersigned, as wel as a copy
of the authorisation (@nnse n®1c)

O &) the undersigned imomids) the payers and payess. Inthis case e new bark tranamits the mode letiars {anmes
n“3 & 4) o the undersignsd

"4. 1 the undersigned would ke to traramit some standing orders and/or some dirsct debits 1o the neww bark, hadihey
rasthaveio complede and Eign annex ni*1 b, and to fraramit i a5 quick as possible o e new barkand o the old bark,
with & copy of e presant authonisation.

Oore at

Sigratue of the dismis)

ANMNEX 1a

Authorisation
To be signed by the new bank and to send to the old bank together with annex 1

Hacs L Dale ___

OLD BANK
Mame - - - - o
Address - . . — —
hrs /i . . . .

MWame of fe coniac! person)

Subject: switching bank account

Alease note that owr dierd

ame

Address

Aoyt rumber _ AEAN o)

Fas irstnucted wsto infiate e bark switching proceduns a3 provided by e B of 13 June 2017 on payment aocounts.

ow wil find attached e authonsation of the cient and we would like o ask you to camy out the tasks defined inthe
authorsation and to retum e indfommation isted thers to

MEW BANK

ame

Address

Slrs /il S S S S
Wame of fe condesd person)

Yowurs sncercly,

Dlone at _— _— = _— _—

Sorature (res bank)




ANNEX 1b

Authorisation

To be signed by the client{s) and to send by the client(s) to the new bank
and the old bank including anmex 1

1. The kllowing starding orders have to be cancealled by the old bark and have to be put in place and exscuted by the
et banibe

2. Thetoloring requests of direct delbits collsction will ro longer beaccgpied by e od bark ard wil beacoepted by the resw
bark:
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Dome at —_— ., o —_— _— S

ANMNEX 1¢

Authorisation

To be signed by the client(s)
To be send by he new bank to the concerned payees

The underaigred,

O kdrs O kdr O tdrs O &dr

Mams e Mams__ _— _— -

First name _ S — | Firgt name __ S

Bomaon .. - S — | Bomon S S

At At

Domicied at - _ | Domicied at

account Falders) . — — — (EAN code) 5t the bank

...... . — — — i of the old bank]

wod likis o swiich 1o the hark;

______ _ - - - _ (e of e naw bank)

acoount mumiber o o o (RN o o)

For this purposs, the dientis) authonssds) and instucls) the

...... _ . . . e of #he new bank)

to imorm yow 1o collect your dirsct debiits related 1o your direct debit mandates n®

with eflect fom it lamsd 13 bank busness deys Fomthe sgnstuee of the autharssiion)

Dore at S S JOm S S
Sigratue of the disntis)




ANNEX 1d ANNEX 2
Authorisation Recurring incoming payments on a payment account
To be signed by the client{s) (non exhaustive list)

To be send by the new bank to the concerned payers

The undisesigned, = Salary [ pengion
O bdrs O dr O bdrs O hdr
= Rent received
Mame .. . _— _— _— | Mam=. _— _— —
» Healthcans refunds
First name _— _— — | First name . _— _—
= Complementany health inauancs
Sormon S —— Shorm _— _— _— _—
= Family allowvances
At At
» Dividend s, coupons recsived
Domicil=d at o Domicil=d at
® [mterests received fexample: ime deposit acoount without inlerest capitaizaion)
= Tax refunds
Acount holden|s) i i i (84N oo &t the bark
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fnama of Hha old bank)

Wiowid like 1o swiich to the bark;

S _— _— - — frame af the nes bankl
Account mumber o o o (AN o)
For fis purposs, the dients) authonissds) and instruchs) the

. . . . — e of Hhe new bank)

to irdormm yow 10 frarster amy amowunt due with effect fom
taits Ahheir newe account.

Dome at o o Ny o o o

Sgrature of fe cientis)



ANNEX 3 ANNEX 4

Standard letter

Transferring direct debits to a new account
(electricity bills, telephone, taxes etc.)

Standard letter

Communicating new bank account details for incoming payments
{salary, pension, allowances, etc.)

Mamea First nams Mame of the institute ecipient Name Arst nams Mame of the institute recipient
Address Address Address Address
Mhomne number FPhiome mumber
Hace, Date Hace, Dae
Subject: Change of bank account details Subject: Change of bank account details
Dhear SiyDear Macam, Chear SirThear Macam,
Hlease note that my bank accowunt details have chamged. Flease note that my bark acoount detsils have dhanged.

Page 16 . . . frame of e old Gank) . . . . frame of #e obf bark)
Acoourt rumber — — — S PELA A oot o' k) Acoourtrumber — — — — P AN codte ol Ban g
Sy menw bank account detals are as ollows bWy menw bbark account details are as follows

o o o frave of the new band) o o o o fraarmie of i e Ban g
Aot mumber — — AEAN ot nss bank) Acoourt rumber — e BN covl nes ba)

kimdly agk you 1o debit his bank account for your direct debit coliections related 1o direct debits mandateds) rumiber

Flease use this account to transier any amount due with efiect from
_— _— _ with =ffect fom _— —_—

{ad feasd 13 b business days fom Hhe signature of the awthorsadion).

s Sncensy ‘fours dncensly,

—7 —] Sigraturs
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ANNEX 5

Standard letter

Account closune request

Mame First nams
Address
“hone number

Mame of the institute ecipient
Address

Aaca, Dale

Subject: Request for the closure of the payment account

Dhear SiyDear Adadam,
Fersty kindly ask you to close my payment account

Aooountrumber _— _—

and frarsier ary outstanding balancs on my accourn

— ——— PEAN oo ol be)

— e of e e band)

Aooount mumber

ME AN coos e bard)

Yours sncensly,

\KL

GLOSSARY

Bank business day: a day, not being a legal or bank holiday, on which the
ralevant bank s opan for business as requined for the execution of a payment

transaction.

Consumer: any natural pars
his trade, business, craft or profa

Credit transfer: a national o

payea's paymeant account with ; et tran

transactions from a paver's payment account by the payment sendce provider
which holds the paver's payment account, based on an instructon given By the

pavar.

Direct debit: a national o yrdlar payment sanice for dabiting a payer's
payrnant account, whara a paymeant transaction s int@ated by the payesa on tha

basis of the paver's consent.

Payer: means a natural or legal person who holds a payment account and
allows a payment onder from that payment account o, whene thene is no paver's
paymeant account, a natural or legal parsan who makes a paymeant ondar to a
payea's payment account.

Payment account: means an account held in the name of cne or more

onsumerns which is usad to withdraw cash, execute credit transfers, 1o
% and axacute direct debits (&x. cumant account}.

Standing order: meaans any instruction given by the payer to his bank to

axacute credit transfers at reqular intervals or on predetermined dates.







