Has your social media account
been hacked?
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What to do?

If you can still access your account:

Change your passwords. The scammer may have
your password so change it to a strong password
with at least 15 characters including upper and
lower case letters, numbers and symbols.

A passphrase may be easier to remember. This
could be a sentence that includes unusual words,
or words from different languages.

You should also change login details for any of
your other accounts that use the same or similar
username and password. This includes
applications linked to the social media account.

Use a unique password for each account.

Make your account more secure. Look for the
security and privacy settings where you can
find tools to protect your account.

If you are unable to access your account:

* Follow the provider's account
recovery process if you are
completely locked out. All of the main
providers have a process in place to
recover your account, go to their help
centre for advice.
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